NOBLE FLAME OWNER'S MANUAL "GLASGOW & YORK"

OWNER'S MANUAL
"GLASGOW & YORK™

ELECTRIC STOVE HEATER

NOBLE FLAME

C GLASGOW: POWER: 220-240 V AC, 50 HZ; MAXIMUM HEAT: 1.400-1.600 W
YORK: POWER: 220-240 V AC, 50 HZ; MAXIMUM HEAT: 1.750-1.950 W
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/A CAUTION > Read and understand this entire owner’s manual, including all safety information,
before plugging in or using this product. Failure to do so could result in fire, electric
shock, or serious personal injury.

> Keep this owner’s manual for future reference. If you sell or give this product away,
make sure this manual accompanies this product.
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IMPORTANT SAFETY INFORMATION!

SAVE THESE INSTRUCTIONS!

> ALWAYS keep electric cords, home furnishings, drapes, clothing, papers, or other combus-
tibles at least 3 feet (0.9m) away from the front of this heater, and away from the bottom,
sides, and rear of this heater.

> DO NOT place the heater near a bed because objects such as pillows or blankets can fall
off the bed and be ignited by the heater.

v

/A CAUTION

DO NOT COVER this heater or block the air vents. Doing so could cause a fire.
> AVOID fire or electric shock! NEVER insert or allow any foreign objects to enter the venti-
lation or exhaust openings of this heater.

> Prevent Fire! Keep all flammable liquids, like gasoline or paint, away from this heater. This
heater produces arcing sparks that could ignite flammable liquids.

> DO NOT cover this heater in any manner. Doing so could block the air flow and cause the
unit to overheat or could ignite the material covering the heater.

> NEVER run the power cord under carpet, rugs, runners, or any other covering. Doing so
could cause the cord or materials covering the cord to overheat.
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/A CAUTION

AVOID FIRE! Regularly inspect all air vents to make sure they are free from dust, lint,
or other blockage. Unplug the unit and clean with a vacuum ONLY. DO NOT rinse or get
wet.

> Use extreme caution if using this heater near children, or where children may be present.

> NEVER leave this heater unattended. ALWAYS unplug this heater when not in use.

AN CAUTION > This heater is hot when in use. AVOID INJURY! DO NOT TOUCH hot surfaces or attempt
to move this heater while it is hot.

ALWAYS turn this heater off before unplugging it from the outlet.
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/A CAUTION AVOID INJURY! Keep the cord from crossing traffic areas to avoid tripping.

> NEVER modify this fireplace. Doing so could result in personal injury or property damage.
Modification of this fireplace completely voids all warranties.

> Discontinue use if this fireplace malfunctions or is dropped or damaged in any manner.
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AN CAUTION Risk of electric shock! DO NOT OPEN! No user-serviceable parts inside!

> ALWAYS disconnect this unit from the power supply before performing any assembly or
cleaning, or before relocating the electric fireplace.
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AN CAUTION

AN CAUTION

OWNER'S MANUAL "GLASGOW & YORK"

IMPORTANT SAFETY INFORMATION!

SAVE THESE INSTRUCTIONS!

>

ALWAYS store this heater in a dry location. NEVER use the fireplace if it has become
wet.

NEVER use this heater in bathrooms, laundry rooms, or any other location where the hea-
ter could fall into a bathtub or pool, become damp or come in contact with water.

NEVER operate this heater if the power cord or plug has become damaged, or if the
grounding pin is damaged or missing.

Place the heater near a wall outlet so an extension cord is not needed. If an extension cord
is needed, the gauge of the cord must be at least 16AWG, and the rating must be at
least 1950 Watts. NEVER use a smaller gauge cord with a lower rating. Doing so may re-
sultin fire or electric shock.

ONLY use this heater ona 220-240 Volt 16 Amp circuit. NEVER overload the circuit. If this
heater trips the circuit breaker, unplug all other appliances on the same circuit before the
next use. Avoid plugging other appliances into the same circuit as this heater.

NEVER plug this heater into an outlet that is old, cracked, or has any loose wires or con-
nections. Plugging this heater into a faulty outlet could result in electric arcing within the
outlet and cause the outlet to overheat or catch fire.

ALWAYS check your heater cord and plug connections with each use!

> Make sure the plug fits tight in the outlet! Faulty wall outlet connections or loose plugs
can cause the outlet to overheat.

> Heaters draw more current than small appliances. Overheating may occur even if it has
not occurred with the use of other appliances.

> During use check frequently to see if the plug outlet or faceplate is HOT!

> If the outlet or faceplate is HOT, discontinue use immediately and have a qualified elec-
trician inspect and/or replace the faulty outlets.
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METHODS OF OPERATION

A CAUTION > Read and understand this entire owner’s manual, including all safety information, be-
fore plugging in or using this product. Failure to do so could result in electric shock,

fire, serious injury, or death.

OPERATION

> This electric fireplace can be operated by the CONTROL PANEL, located on the right side of
the device, or by the battery-powered REMOTE CONTROL.
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OPERATION

MANUAL PANEL / REMOTE CONTROL

BUTTON

©

POWER

FLAME -

FLAME +

HEATER

TEMPE-
RATURE

NO

°C
°F

18
64
65

FUNCTION

ON: Enables control panel functions
and remote control. Turns on flame
effect.

OFF: Disables control panel func-
tions and remote control. Turns off
flame effect.

FLAME “-” BUTTON: Makes flame
effect dimmer.

NOTE: Flame effect stays on until
power button is turned off. Flame
effect must be on for heater to turn
on.

FLAME “+” BUTTON: Makes flame
effect brighter.

NOTE: Flame effect stays on until
power button is turned off. Flame
effect must be on for heater to turn
on.

HEATER BUTTON: Turns Heater ON
and OFF.

NOTE: The heater only works when
the flame effectis on. If the flame
effect is off, the heater will not turn
on.

NOTE: To prevent overheating, the
heater fan will blow cool air for 8-10
seconds before the heater turns on,
and after the heater turns off.

TEMPERATURE BUTTON: Turns
heater on and off.

NOTE: Press the button for 5 se-
conds, the temperature setting will
switch from to ° F. Same way from °©
Fto°C.

19 20 21 22 23 24
66 68 70 72 7476
67 69 71 73 7% 77

ACTION & INDICATION

1. Pressonce: Indicator light turns
on. Power turns on. All func-
tionsenabled.

2. Pressagain: Flame effect turns
off. Unit goes to standby. All
functions turn off.

1. Pressonce: Flame effect gets
dimmer.

2. 2.Pressagainuntil desired
setting is reached. Flame effect
continues to get dimmer each
time button is pressed.

1. Pressonce:Flame effect gets
pbrighter.

2. Pressagain until desired setting
is reached. Flame effect conti-
nues to get brighter each time
pbutton is pressed.

1. Pressonce: Indicator lights
up. Fan blows cool air for 10
seconds. 750W heater turns on
and blows warm air.

2. Pressagain: Indicator lights
up. 1500W heater turns on and
blows hot air.

3. Pressagain: Heaters turn off.
The fan blows cool air for 10
seconds to allow heater to cool
down, then turns off.

1. Pressonce: Touch panel indica-
tor becomes active.

2. Pressagain until desired setting
is Reached. Digital display shows
setting circles as below.

25 26 27 28 29 30
78 80 82 84 86 88
79 81 83 85 87
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OWNER'S MANUAL "GLASGOW & YORK"

TIMER SETTINGS ON REMOTE CONTROL

BUTTON
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FUNCTION

TIMER: Displays current day, time, and week. Press to enter or

confirm timer settings.

SETTINGS: Press to move to next step (use with Timer button).

Press to confirm week timer.

BACK: Press to clear timer settings. Press to return to the previ-

ous step (use with Settings button).

UP & DOWN (use with Settings button).

FUNCTION

WEEKDAY:
Mon, Tues, Wed, Thurs, Fri, Sat, Sun

TIME DISPLAY:
Current Time /Timer from 00:00 to 24:00

NOTE:
00:00-12:00isAM /
13:00 - 24:00 isPM

NOTE:

The functions can
only be adjusted
when the related
letters or digits are
flashing.

NOTE:

Calibrate the timer
to current time
before the weekly
settings.
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FUNCTION 1

FUNCTION 2
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OPERATION

TIMER SETTINGS ON REMOTE CONTROL

>

SET CURRENT DAY AND TIME

1. Press (@ once. When “MON’ (Monday) begins flashing, use & to select the current
day.

2. Press -When the hour digits begin flashing, use & to select the current hour.

3. Press again. When the minute digits begin flashing, use § to select the current
minute.

4. Press (XD again. The current time is now set.

SET ON/OFF TIME AND TEMPERATURE ON A WEEKLY CYCLE

1. Press (D . When “MON” begins flashing, press 3 times. When “ON” begins flas-
hing, use S to select the desired hour and minute to turn on the heater. Press at
any time to clear the digits and shut down “ON" timer.

> The timer can only be adjusted in 30-minute increments (i.e. 00:00 - 00:30; 00:30 -

>

01:00, etc.).

2. Press -When “OFF” begins flashing, use § to select the desired hour and minute
to turn off the heater. Press at any time to clear the digits and shut down “OFF"
timer.

3. Press again. When “18" begins flashing, use @9 to select the desired tempe-
rature for Monday.

If the temperature was previously set, those digits will be shown instead of “18”.

4. Press again. When “TUES” appears on the screen and “ON” begins flashing, use §
to select the desired hour and minute to turn on the heater for Tuesday.

5. Press again. When “OFF" begins flashing, use & to select the desired hour and
minute to turn off the heater for Tuesday.

6. Press again. When “18” begins flashing, use @ D to select the desired tempera-
ture for Tuesday.

7. Repeat steps 110 6 to set the “ON/OFF” time and temperature for Wednesday, Thurs-
day, Friday, Saturday, and Sunday.

8. Press or @O tocomplete programming, ensuring to aim the remote control at
the receiver, located in the middle of the appliance. The appliance will “beep” once to
confirm that programming has been successful.
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OPEN WINDOW WARNING

If the room temperature decreases by 10 degrees within 3 minutes, the appliance will as-
sume there is an open window nearby. In order to conserve energy, the heater will automa-
tically switch from High Heat to Low Heat, or if the heater is already at Low Heat, it will turn
off completely.

When switching from High Heat to Low Heat, the appliance will beep 3 times and the digital
display will flash “88" 3 times before displaying the existing heating status.

When switching from Low Heat to Off, the appliance will beep 3 times and the digital display
will flash “88” continuously.

TEMPERATURE LIMITING CONTROL

>

This heater is equipped with a Temperature Limiting Control. Should the heater reach
an unsafe temperature, the heater will automatically turn OFF.

TO RESET

1.

2.

Turn the ON/OFF switch on the CONTROL PANEL to OFF.
Wait 5 minutes.
Unplug the power cord from the outlet.

Inspect the fireplace to make sure no vents are blocked, or clogged with dust or lint. If
they are, use a vacuum to clean the vent areas.

Plug the power cord back into the outlet.

If the problem continues, have your outlet and wiring inspected by a professional.

HOTEL-MODE

Automatic switching on of the flame effect with power supply
versatile control possible (light switch, smart home system, Amazon Alexa, etc.)

The device automatically turns ON (flame effect only) when power is removed from the
device while it is on (e.g. power strip with on/off switch) and then power is turned back on.
The unit starts in fire effect mode. This function can be used via various control options,
such as a light switch (fireplace ON/OFF), smart home system or even Amazon Alexa as
well as Google Home systems.

REMOTE CONTROL BATTERY

>

/A CAUTION >

The remote control uses two AAA batteries.

NEVER dispose of batteries in fire. Failure to observe this precaution may result in an ex-
plosion. Dispose of batteries at your local hazardous material processing center.



NOBLE FLAME OWNER'S MANUAL "GLASGOW & YORK"

CARE & MAINTENANCE

CLEANING

A CAUTION > ALWAYS turn the heater OFF and unplug the power cord from the outlet before cleaning,
performing maintenance, or moving this fireplace. Failure to do so could result in electric
shock, fire, or personal injury.

> NEVER immerse in water or spray with water. Doing so could result in electric shock, fire,
or personal injury.

METAL
> Buff using a soft cloth, slightly dampened with a citrus oil-based product.

> DO NOT use brass polish or household cleaners as these products will damage the metal
trim.

GLASS

> Use a good quality glass cleaner sprayed onto the cloth or towel. Dry thoroughly with a
paper towel or lintfree cloth.

> NEVER use abrasive cleansers, liquid sprays, or any cleaner that could scratch the surface.

VENTS
> Use a vacuum or duster to remove dust and dirt from the heater and vent areas.

PLASTIC

> Wipe gently with a slightly damp cloth and a mild solution of dish soap and warm water.
> NEVER use abrasive cleansers, liquid sprays, or any cleaner that could scratch the surface.

MAINTENANCE

A CAUTION > Risk of electric shock! DO NOT OPEN any panels ! No user-serviceable parts inside!

> ALWAYS turn the heater OFF and unplug the power cord from the outlet before cleaning,
performing maintenance, or moving this fireplace. Failure to do so could result in electric
shock, fire, or personal injury.

ELECTRICAL AND MOVING PARTS

> The fan motors are lubricated at the factory and will not require lubrication.

> Electrical components are integrated in the fireplace and are not serviceable by the con-
sumer.

STORAGE
> Store heater in a clean dry place when notin use.

/A CAUTION > NO SERVICING of the internal or electrical parts should be performed by the consu-
mer. Do not service the unit yourself.



